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Introduction of the
hotel
5* hotel, opened from August 2022
located in the second largest city of
Croatia - Split
is located on the west coast of the
promenade of the city of Split
1km from the harbor for cruise ships and
ferries and 25km from Split airport

RETOI d.o.o.

Hotel Ambasador 5*

Trumbiceva obala 18
21000 Split
+385 21 293 000
info@ambasadorsplit.com
ambasadorsplit.com





Mostly, whether during or out of season, they

are people coming from the United States of

America (USA), United Kingdom (UK), and

Croatia.

From Europe, the most common are Germans

and Austrians. 

On the contrary, from Asia, it is Japanese or

Malaysians.
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Hotel offers
the hotel offers 98 luxurious rooms and 3 apartments.

each room is equipped with an LCD TV, a bathroom with a heated floor, a coffee

maker, a minibar, a safe, free WiFi, a telephone, a tablet with hotel app, and French

windows.

Accommodation

Restaurant MÉDITERRANÉE

focused mainly on Mediterranean cuisine

maintains the tradition in the area of Dalmatia with modern cooking methods

the menu includes mainly seafood, meat specialties, but also regional cuisine



SPLIT bar

nachádza sa na prízemí hotela, na promenáde Riva

slúži nie len pre hostí hotela ale aj pre okoloidúcich 

v ponuke od rannej kávy nájdeme aj rôzne miešané kokteily 

POOL bar

nachádza sa na 3. poschodí, aj s bazénom, ktorý majú hostia v cene pobytu

v ponuke nájdeme miestne domáce vína a liehoviny, na ktoré sú domáci

nesmierne hrdí

okrem občerstvenia si návštevníci môžu užiť krásny výhľad na celé pobrežie

priamo z bazéna



Multifunctional conference room

HACELIA Spa

the offer includes saunas, a fitness center, and a "salty" room, all included in the

price of the stay.

for an additional fee, services such as hairdressing, manicure, pedicure, couple, or

individual massage are available.

located on the 1st floor of the hotel, various business meetings, receptions,

seminars, cinema, banquets and workshops are organized.

offers a capacity of up to 100 people.
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Reception 

Office

Work space



Vstupná hala



Getting to know the programs used

PROTEL hotel management suite,

Nadzor intelintnich soba

Check-in and check-out of guests

I scanned the passports of incoming guests in the
PROTEL hotel management suite program,
and,
 I prepared invoices.

Registration of the hotel cards

I assigned the appropriate room number to the
hotel cards in the Nadzor intelligence room
program.

Work with various documents

Sorting of incoming invoices and cash register
blocks into the binder according to room numbers.

Work description



PROTEL hotel management suite

Nadzor intelintnich soba



Practice diary





The documents I
encountered

Incoming invoice

Incoming reservation

Cash register block



Benefits from practice
during the 2 weeks of my internship abroad, I had the opportunity to learn a lot

in the field of services and hospitality

I had the opportunity to learn to work with new programs

it was a very positive and beneficial experience for me

I also improved my communication in the English language, but I also had the

opportunity to solve unexpected crisis situations that happened during

practice



Sources
https://ambasadorsplit.com
own sources
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